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PRESIDENT'S MESSAGE 







The preliminary program for the 1961 ALA Conference to be held in 
Cleveland July 9 - 14 was listed in the May ALA Bulletin. Immediately follow- 
ing this message is a more detailed account of the AHIL activities scheduled to 
take place at the Conference. Your AHIL Cleveland Conference Program Com- 
mittee has been at work for many months to make this meeting the highlight of 
the year's activities. We believe we are providing a program that will be in- 
formative as well as interesting. Subjects to be discussed in various sessions 
include those requested by many of our members, We anticipate there will be 
something of value for every AHIL member and when the last session ends, 

we hope you will feel that your time has been well spent, 




















In addition to the program sessions, may I call your attention to the 
AHIL Business Meeting which will be held on Friday, July 14, 8:30 - 9:30 
A.M. ? This Membership Meeting gives each member the opportunity to take 
part in the business of the Association and to hear reports of vital concern to 
the division, You will not want to miss hearing reports of what's happening 
in the field of hospital and institution librarianship as well as some of the 
future plans of AHIL, You are urged to come with your suggestions and rec- 
ommendations, 







This year ALA will have a professional center including a lounge area 
and an exhibit space for all units, AHIL will have on display several items 
that many members have not had the opportunity of viewing previously, Our 
traveling exhibit, slides illustrating varied aspects of work in the libraries 
represented within the division, and materials for free distribution will be 
among the items on display, The professional center will be open during the 
regular exhibit hours, All AHIL members are urged to visit this area early 
during the week of the conference - any last minute information to members 
will be available at this location. Volunteers are needed to assist in staffing 
the AHIL exhibit. If you are interested in helping with this project, please 
notify me at your earliest convenience, The time required for each volun- 
teer will depend on the number of members who agree to serve, but it should 
not exceed two hours per person. Manning the exhibit for AHIL will be an 
opportunity for an enjoyable and worthwhile tour of duty. 








The AHIL Board of Directors join with the AHIL Cleveland Conference 
Program Committee in hoping you will make a real effort to attend the Con- 
ference in Cleveland, In addition to the stimulation to be received and the 
knowledge to be gained, there will be the opportunity to renew old friendships, 
to make new friends, and to have a wonderful time. There is stil] time for 
you to make plans to attend if you have not already made them. If you have 
never attended before, make this your first ALA meeting! If you haven't been 
able to attend a conference in some time, you are especially urged to attend! 
If you are a "'regular''’, we shall expect to see you again this year! 


HELEN L, PRICE; President 
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Welcome to Cleveland, July 9 - 14, 1961 





This is THE YEAR to plan to attend the annual conference of your major 
professional association, AHIL members are promised a full week of pro- 
grams and opportunities of unusual breadth and relevance, Beginning with 
Sunday registration and the First General Session, followed by a garden re- 
ception and Open House at the Cleveland Public Library with a special recep- 
tion center for AHIL in the headquarters of the CPL Hospital and Institutions 
Department, the Conference should get off to a fine start. Monday sessions 
will be focused on Type-of-Activity meetings with Adult Sefvices Division 
offering an afternoon program - Library Services to Community Organizations, 
Clara Lucioli will present a paper on "Service to Health and Welfare Agencies, "' 
Tuesday's Adult Services Program from 10 a.m. to 4 p.m. has been co-spon- 
sored by AHIL with several of our officers as participants, The subject for the 
day, The Library Collection Meets a Public Crisis, is ''designed to stimulate 
thinking about the responsibility of the college, university, public, special, and 
hospital library in meeting the problems of mental health in our society, as an 
example of sucha crisis.'"' Nettie Taylor, Genevieve Casey, and Helen Price 
will be panel discussion members. Dr, Irving M. Rosen, Clinical Director of 
the Cleveland Psychiatric Institute and Hospital, will speak on ''The Problem 
of Mental Health in Our Society.'' At 4:30 ASD will also sponsor a short pro- 
gram - How one library serves an aging population. Wednesday's schedule 
includes a meeting of the U.S, V.A. Library Service group, an open meeting 
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of the Library Service to the Blind Round Table and AHIL committee and board 
meetings, High point of the day will be a cocktail party and reception in AHIL's 
honor given by the Trustees of the Cleveland Medical Library. This will be 
held in the beautiful Allen Memorial Building which faces Cleveland's impres- 
sive Fine Arts Gardens and Cultural Center. From this point the program is 
outlined as follows: 


Wednesday, July 12th 6:30 p»m. AHIL AWARDS DINNER, Presiding 
Officer, Helen Price, President. Host: Dr. David Kronick, Director, Cleve- 
land Medical Library. Speaker: R. Crawford Morris, Cleveland attorney - 
"The Care and Feeding of Doctors - My Adventures in Legal Medicine, "' 





Thursday, July 13th 2 p.m. - 4:30 p.m. TOUR through green suburbs 
and Shaker Lakes area to Cooley Farms. Visit library of Men's Workhouse, 
Tour and tea at Highland View, County Chronic Hospital, world center of ad- 
vanced rehabilitation techniques, 








Friday, July 14th All meetings located at the Cleveland Engineering & 
Scientific Center, 


8:30 - 10:00 a.m. BUSINESS MEETING, Coffee served. 


10:15 - 12 Noon Program: BOOK SELECTION POLICIES AND PROB- 
LEMS, Leader: Dorothy Smith, Crile V.A. Hospital, 
Parma, O. Participants: Suzanne Connell, Chief, 
V.A, Library, Richmond, Va.; Alma Lundeen, Con- 
sultant, Institutional Libraries, Illinois State Library; 
Ruth M, Tews, Hospital Librarian, Mayo Clinic, 
Rochester, Minn, 


12:30 - 2:00 p.m. LUNCHEON, Helen Yast, Presiding. Speaker: 
Margaret Mulac, Recreation consultant and author, 
"The Three R's - the Relationship of Reading & 


Recreation, '' 


2:30 - 4:30 p.m. PROGRAM: THE TRAINING AND USE OF VOLUN- 
TEERS, Leader: E, Pearl Moody, Head, Hospital 
Div., Cleveland Public Library. Participants: Mrs, 
Ada Barnes, Volunteer, Metropolitan General Hospital; 
Mrs, Barbara Cowles, Director, Library Services, 
United Hospital Fund, New York City; Margaret Hanni- 
gan, Patients' Librarian, National Institutes of Health, 
Bethesda, Md., Mrs. Ruth Lucas, Director, Volunteer 
Bureau, Welfare Federation, Cleveland, Ohio. 


The ALA Conference will close with a gala Inaugural Banquet on Friday Night. 





COME EARLY! STAY THE WEEK! 
AHIL Members who may have to reach Cleveland 


as late as Wednesday, July 12th should make 
advance reservations for the AHIL Awards Dinner 


«lin 





Send checks for $3,75 payable to Dorothy Fleak, 
Cleveland Public Library, Cleveland 14, Ohio 





Because almost every type of Hospital and Institution Library is represented 
in the Cleveland Area - the AHIL Booth will have directions available for 
reaching those you may want to visit as your time and interest permits. 


Clara E, Lucioli 


Chairman 
Conference Program Committee, AHIL 
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CONFERENC EMANSHIP 


The art of ''attending'' aconvention without actually getting anything out of it 


by 


Helen Yast 
Librarian, American Hospital Association 


With apologies to Stephen Potter whose remarkable -Ship books such as 
One-Upmanship and Gamesmanship - The Art of Winning Games without 
Actually Cheating have gained wide popularity, I would like to present some 
random thoughts and report some personal experiences concerning attendance 
at conventions. It must be established from the very beginning, however, 
that none of these remarks, if critical or derogatory, apply to librarians but 
are based on my experiences at teachers' conventions, nurses' conventions, 
hospital administrators' conventions, dietitians' convention, ad infinitum. 











My first observation is that often people go to a convention completely 
unprepared, not only mentally but physically, not having a hotel reservation, 
transportation arrangements, or proper attire for the climate of the conven- 
tion city. Announcements of coming meetings appear in all professional 
journals with specific instructions on hotel accommodations, weather condi- 
tions, modes of transportation, and similar mundane matters, As soon as 
one possibly can, he should secure confirmed space both for his transporta- 
tion and housing. This is especially important when the convention city is 
not a transportation hub, such as Montreal where the 1960 American Library 
Association conference ‘was held. With only a few flights to Montreal from 
the States daily, the situation was further complicated by an airline strike. 


A step even before securing transportation and hotel space is securing 
administrative clearance to attend the meeting. Whether or not your expenses 
are paid in full, in part, or not at all by your administration, it is imperative 
that you have official permission to attend a professional meeting. A corollary 
to permission is the obligation to report after the meeting, which will be dis- 


cussed later, 





Mental preparedness for a meeting increases one's enjoyment when he 
is actually at the conference, Read about the history and geography of the 
convention city and the state and make a list of attractions you don't want to 
miss. Review the program and make a tentative outline, day-by-day, meet- 
ing-by-meeting, of the sessions you want to attend, If advance readings or 
other preparations are suggested, try to do them. 


Another point to remember in preparing to depart from home-base for 
a meeting is to leave your job in the best possible shape. To the degree that 
you can, clean up all projects and unfinished work - goodness knows enough 
will have accumulated while you're gone and be waiting for your return that 
you won't need any ''left-over'' work to keep you busy. Give detailed instruc- 
tions in writing to the person who will be pinch-hitting for you. Don't bury 
your skeletons so deep no one can find them -- try to anticipate and prepare 
for any crises which may occur, Give your substitute and your supervisor 
a copy of your itinerary and information on where you may be reached, Then 
with a clean desk and clear conscience you are ready to take off! 


The actual conference can be divided into three major segments: pro- 
fessional and business meetings, exhibits, and socializing. It takes a lot of 
convention experience to strike a happy balance among these three, I have 
known experts in conferencemanship who can report in detail on all the night- 
spots and -sports of the convention city but who cannot claim to have sat 
through one single program session. A convention is an unparalleled oppor- 
tunity for professional growth; the effort that has gone into planning a stimu- 
lating and inspirational program merits your attendance at the program ses- 
sions; your interest in your profession requires your attention at business 


sessions, , 


How to attend a meeting? All the books which have been published on 
this subject can be distilled into the Golden Rule: ''Do unto others as you 
would have them do unto you.'' Be on time, listen attentively, don't be a 
"meeting-jumper'' plowing through a row of attentive listeners in order to 
dash off to another meeting, be courteous to the speakers - remember you 
may be up there on the platform yourself some day, don't monopolize the 
discussion period with personal questions which have no general significance 
and would be better handled in private conversation, and TAKE NOTES, I 
have found that notes taken in stub-nosed pencil on the convention packet 
folder or on last week's grocery list somehow are never very meaningful, 
The best device I have found for note-taking is a stenographer's spiral-bound 
notebook, The hard back makes for ease in writing, the writing area of each 
page is adequate, there are plenty of sheets, it's too big to lose easily, and 
a page can be removed without loosening all the other pages. 


With the wide and attractive variety of program offerings, one must 
practice self control and selectivity in scheduling his time. One should 
choose those meetings which seem to be most relevant to his job; however 
as part of one's educational experience he should also attend those sessions 
which are not strictly in his narrow field of librarianship but which will 
broaden his outlook and improve his perspective. Sometimes two or three 
librarians can divide among them meetings of interest to all and later report 
to each other on what transpired. 





Nowhere except at a library convention can the librarian see in one 
place and at one time the contributions publishers and manufacturers of equip- 
ment and supplies are making to the profession, The exhibits are truly the 
"Merchandise Mart" of the library world and anyone who fails to allot ade- 
quate time to visit them is shortchanging himself, A quick "once-over-lightly'' 
won't fill the bill; exhaustion sets in before the foot-weary librarian is half 
through the exhibit halls. A planned schedule of a few aisles at a time, several 
times, makes the experience rewarding and far less enervating. 


So many hospitals and institution librarians are lone-wolf, one-man 
operators that sometimes they hesitate to attend a national conference, using 
as their excuse ''I won't know anybody.'"' Their isolation is the most cogent 
reason why they should take advantage of every convention opportunity. For 
every individual conference registrant, there was once his "first'' big meeting 
and never should there be any feeling of diffidence or hesitancy in speaking to 
fellow-librarians, Don't eat or tour alone if you can use these opportunities 
to become acquainted with persons from other types of libraries or parts of 
the country. The Golden Rule applies here too -- treat everyone you meet as 
though he, too, were attending his first big library meeting, as anxious as you 
to make friends and have a good time. Such an attitude will work wonders and 
you'll find you soon have a nationwide circle of librarian friends who look for- 
ward each year to seeing each other at the annual meeting. 


In psychiatric literature we've been reading a lot about resocialization. 
I'd like to warn against oversocialization, commonly defined as burning the 
candle at both ends, Adequate sleep and rest and sensible diet are absolutely 
essential if one is to stay bright-eyed and bushy-tailed during the conference 
week and not return home as a candidate for a hospital bed., As in all things, 
moderation should be one's motto. 


The conference does not end for you with the last speech on the last day. 
Now is the time for reflection and reporting. It is also when the true ''con- 
ferenceman'"' shows his mettle, for by a deft combination of printed program, 
newspaper clippings, other people's notes, and overheard conversation he 
produces for his boss a most convincing resume of convention activities. Ido 
not recommend this approach, From your own notes, prepare a written report 
for your administration, highlighting those events and programs of greatest 
significance to your particular hospital or institution. Offer to present an 
oral report to your administrative office or at a staff meeting. If yours is not 
a "one-man" library, be sure to report to your co-workers, sharing with them 
not only the professional aspects of the meeting but interesting sidelights on 
people, places, and events, 


For yourself, think about the meeting not as a fait accompli, suspended 
somewhere in space and time with no relationship to your job, but as a door 
to the future, an opportunity for personal growth and development you were 
privileged to enjoy. 


With only one more bit of advice coming from my feet, not my heart, 
I'll conclude this essay with the admonition, ''Wear comfortable shoes,'' and 
the hope that we'll all meet this year in canna during the week of July 9 
at the A, L.A. Conference. 
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STATEMENT OF RESPONSIBILITY FOR MATERIALS 


The AHIL Board of Directors requested that the president appoint a 
committee to draft a preliminary statement concerning the AHIL stand on 
responsibility for materials, A full discussion on the divisional responsi- 
bility for materials appears in the April ALA Bulletin, The following pre- 
liminary statement will be discussed both by the Board and the membership 
at the Cleveland Conference, unless ALA Council disapproves the COO 
recommendation or another course is taken, 





* Ed ss 


PRELIMINARY STATEMENT 


The readers, patients, inmates, and staff members who use libraries 
in hospitals and institutions have certain attitudes and needs which place 
their libraries in a homogeneous group, It is this homogeneity which makes 
it possible for the members of the Association of Hospital and Institution 
Libraries to work together, If the patient, inmate, or staff member is to 
receive the library materials best suited to his needs, these materials must 
be selected by the librarians who best understand these needs, 


Efficient library methods demand selection of materials by informed 
librarians and presentation to the reader in as short a time as possible, For 
example, in compiling a list of references for a patient, or for a group of 


patients, the hospital librarian is able to measure the potential usefulness 

of any item before it goes on the list, On the other hand, if the list is com- 
piled by a "bibliographic" group, the hospital librarian will have to re-check 
the list before it can be used, Little is gained by using two steps where one 
will suffice. Reliance on ''dual membership" and type-of-activity supervision 
is unrealistic, 


Where two or more type-of-library divisions with overlapping subject 
interests are engaging in the same type of activity, it is logical for the type- 
of-activity division most closely involved to supervise the work. Such an 
arrangement will eliminate unnecessary duplication, and will provide a clear- 
ing-house of activities for those seeking information and for those planning 


new projects. 


Just as the underlying anatomical structure exists for the promotion of 
physiological function, so the administrative framework of any organization 
exists for the promotion of efficient functioning by its members, Pragmatic 
observation, logical construction and efficient operation all suggest that the 
Association of Hospital and Institution Libraries should assume direct respon- 
sibility for the selection and use of all types of library materials pertinent to 
the readers served and to the staffs serving them. 


Respectfully submitted, 


Margaret C, Hannigan 

Ralph Hudson 

William K, Beatty, Chairman 

AHIL Materials Responsibility Committee - ALA 


April 11, 1961 
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BIBLIOTHERAPY CLEARING HOUSE 


Dr. Menninger's article in the A. L.A. Bulletin (April, 1961) should be 
a powerful stimulus to all hospital librarians, Here is an expert in therapy 
who believes strongly in the therapeutic value of library service. We are 
getting a great deal of recognition of that sort now. It makes me want to do 
more for the patients entrusted to my care, 





Dr. Menninger's call for research is especially challenging. There 
must be a way to predict, within limits, the emotional effect of a certain kind 
of book on a certain type of patient. This can never be exact because human 
beings are, thank God, too variable. Yet I believe that a general correlation 
can be of some value in our approach to the individual patient, 


I propose a modest experiment: Draw up a simple book-evaluation form 
for the patient's use, with emphasis on emotional impact (Did you enjoy this 
book? Did you read it for pleasure? Information? Inspiration? Did it make 
you feel cheerful? Sad?), The patient may be told, truthfully, that it is to 
assist the librarian in selecting books for hospital use. Give the patient the 
form with the book and collect it when the book is returned, Meanwhile, keep 
an information sheet on the patient, with comments from doctors, nurses, 
social workers, etc,, as well as your own notes. File the evaluation forms 
with the information sheet, I believe that such a procedure as this, combined 
with our usual observation, would yield information of general interest. I am 


going to try it myself anyway. 


Wilmer H, Baatz has a useful article in the Wilson Library Bulletin for 
January, 1961. Itis entitled ''Patients' Library Service and Bibliotherapy, "' 
There is not much about bibliotherapy in particular, but there are a great 
many practical suggestions for making hospital library service more effective, 





I have received no communications from other members of AHIL so far. 
You must be seething with ideas and arguments. Let's have some on this page. 


William E, Ticknor 





THE LIBRARY AND LIBRARIANS AS RESOURCES IN REHABILITATION 
Report of a Panel Discussion at the 


National Rehabilitation Association Conference 
October 10, 1960, Oklahoma City, Oklahoma 


Ralph Hudson, State Librarian and Archivist of Oklahoma, in opening 
the meeting pointed out that this was the first time a panel on library service 
had been planned as a part of a National Rehabilitation Association Confer- 
ence, and stressed librarians' willingness to help with rehabilitation prob- 
lems, although they do not pretend to know all the answers. 


The panel moderator was Miss Rose Vainstein, Public Library Special- 
ist, Library Services Branch, Department of Health, Education, and Welfare, 
U.S. Office of Education, Washington, D.C. Other panelists were: Eleanor 
Phinney, AHIL Executive Secretary and ALA Adult Services Division, Execu- 
tive Secretary; Charles Gallozzi, Assistant CHief of the Library of Congress 
Division for the Blind; Eric Josephson, Research Associate with the American 
Foundation for the Blind, New York City; and Miss Adeline Franzel, Oklahoma 
State Library, Chairman-elect of the ALA Round Table on Library Service to 
the Blind, 


In her opening remarks Miss Vainstein listed the three areas in which 
libraries work: first with the individual himself; second with groups of all 
kinds; and third with the community at large, developing the ''conscience of 
the community." 


In preparation for the panel, she had read extensively in the field of 
rehabilitation literature and come to the conclusion that this field has many 
things in common with that of library service: both work specifically with the 
individual; are community-oriented with emphasis on ''serving'"' their ''cus- 
tomers,'' cooperate and co-ordinate activities with other agencies; have the 
flexible approach to problems; have a shortage of trained personnel; find it 
hard to develop resources in smaller communities and have a need for in- 
creased community support, both in finances and in theoretical backing. With 
so much in common, they should be able to help each other. 


Public librarians' goals are, Miss Vainstein pointed out, universality 
of service to all people; the strengthening of all types of library service, 
which always helps all other fields; the concept of life-long learning, and 
realization that at no time in a person's life does he know all he needs to 
know as a citizen or individual; the realization that public library service is 
a fiscal responsibility of community government, and should not be dependent 
on charity or good will of private sources; and the understanding that library 
resources include not only books, but art forms, films, recordings...and 
what ever else modern technology will develop for communication, 


oSin 





One of the librarian's chief complaints and problems is that most 
people in the United States of America have never really had good library 
service; so they don't even know what to ask for. In the public library field, 
$200, 000, 000 is spent each year; but 25 million people still have no access 
to local libraries, and 50 million people have mere token service, 


The new concept of library service is the trend toward the larger unit, 
either by federation, cooperation, or contract; so that regional or district 
libraries are built up, and by using bookmobiles and the mail, serve many 
more people from one central headquarters, The key to library development 
is the state library agency in each state, which works toward public library 


improvement and growth, 


Associations of librarians, such as the American Library Association, 
the Southwestern Library Association, the Oklahoma Library Association, 
and organizations of medical and other special librarians, also help develop 


library service. 


In the Federal government field, such agencies as the Library of Con- 
gress and the Library Services Branch of the U.S, Office of Education, 
through the recently extended Library Services Act (although the latter is 
only concerned with rural areas) help further library development, 


PANELISTS 





Miss Eleanor Phinney said that ''What is the ALA doing here?'' is one 
question she is asked when she speaks at conventions such as this. However, 





in Miss Phinney's case, being head of two ALA divisions, which include 
libraries in VA hospitals, convalescent homes, and correctional institutions, 
brings her into contact with many phases of rehabilitation. 


Other ALA units which are also concerned with rehabilitation of the 
handicapped are the Young Adult Services Division, the Children's Services 
Division, and special interest groups such as the Round Table for Library 
Service to the Blind, which serves the blind and handicapped in both Oklahoma 


and Arkansas, 


Library associations can be both stimulative and informative, taking 
a facilitative role. One of the best recent manifestations of this has been 
librarians' work in both White House Conferences--the 1960 one on children 
and youth and the 1961 conference on the aging population, Librarians can 
develop a climate conducive to fostering a wide range of community activities 
for these groups by their use of resource materials, A recently published 
ALA news bulletin on the White House Conference is designed as a guide to 
activities for libraries, - 


Miss Phinney's next topic was the selection and use of books and mate- 
rials, either for the handicapped person himself or for the personnel of the 
rehabilitation organization working with his needs, There are many book 
lists compiled by librarians for different kinds of handicapped persons, or 
persons with special needs. Such lists are for the blind, the "'aging'' with 
"tired eyes,'' the recently released from prison, etc. For instance, she 
cited the series on ''The Furious Children,'' in Top of the News, (children's 
and young people's librarians' divisions of ALA publication) which told of 
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books being used in a research project to help salvage emotionally disturbed 
boys and girls in institutions, 







A somewhat controversial new field, Miss Phinney said, is the one 
called ''Bibliotherapy, '' the use of books in the treatment of the sick and 
disabled--not as a time filler, but as an active therapy. These techniques 
are still in the process of development. The Association of Hospital and 
Institution Libraries is presently working on a proposal for a grant to finance 
a workshop to study the roles of the different disciplines which are involved 
in this therapy--the physician, psychologist, psychiatrist, social worker, 
the nurse, the recreational and occupational therapist, and the librarian-- 
and to learn more about the techniques being developed in each field so that a 
team approach can be perfected. 












Then there is the development of better knowledge and use of mechan- 
ical reading aids for the handicapped, A list of some of these is available 
for distribution from the Association. 









Another library activity is the discussion group, based on reading and 
discussing books and articles, For several years ALA had a grant to train 
librarians and lay leaders in techniques of discussion, 








Mr. Charles Gallozzi said he was proud of the type of library service 
blind persons are now receiving. The fact that more than 10 per cent of the 
budget of the Library of Congress (with a staff of 2,600 people) is allocated 
to the Division for the Blind and its staff of only 30 workers is an indication 
of the important place this service occupies at the national level, 












Such good service is given, he pointed out, that every blind person 
using the ''talking'' and Braille books published by his agency gets identical 
service, no matter where he lives. ''We will send you the books, post free, 
if you live anywhere the post office can reach you," they tell their blind 
readers, In some ways, he observed, this is better service than many 
sighted people receive in the public library field. 











The Division for the Blind uses a network of regional libraries to dis- 
tribute its books, but each one receives the same book collection; bigger in 
more populated areas, but with the same titles. On its Washington staff are 
several blind persons successfully employed in the regular Library of Con- 
gress program for Braille, as well as in training volunteer Braille tran- 


scribers, 








The Library of Congress adds about 400 titles in ''talking'’' books and 
300 in Braille each year, and does not deal with text books in its selection, 
General recreational interests are served, for the majority of readers (not 
the minority) who want standard fiction and best sellers, biography, history, 
religious books, etc. Many special interests are included and titles are 
available on the subject of blindness, its related problems and adjustments. 










As with regular library service, itis a lifetime service, with no re- 
registration necessary or stoppage of service considered, as in some other 
handicapped areas where rehabilitation takes persons out of the handicapped 
class, 






Eric Josephson said that the Foundation for the Blind is one of two agen- 
cies which record "talking'' books for the Library of Congress, Pointing out 
that he was the only non-librarian on the panel, he admitted that his research 
organization, too, had yet to produce any permanent results in statistics; but 
did have a preliminary study (Essex County, New Jersey) of blindness, its 
reading problems and social and psychological effects, to report. 





In a society such as ours, he said, where so much depends on the writ- 
ten--or written to be spoken--word, books are a means of liberation and 
growth to a blind person. Much improvement has been made in the field since 
a 1956 survey of the service offered by the Library of Congress was made, he 
declared, and begged to differ with Mr. Gallozzi's claim to identical service. 
Many state agencies, such as the Oklahoma State Library, under Miss Franzel 
and Mr. Hudson, were much better than some others in services, resources, 
staff, and in getting the right books to blind people. There have been attempts 
to standardize and elevate all areas of such service in the United States, he 


said, 


Mr. Josephson pointed out the difficulty of book selection with such a 
wide range of titles to choose from and the costly process in recording books, 
However, other private agencies do produce specialized subjects, such as 
texts, religious books, and scientific works. 


Another difficulty is that the agencies that supply the machines for ''talk- 
ing'' books are different from the lending library agencies, so there are some 


problems of coordination. 


From a long-range study, not statistically widespread enough to be con- 
clusive, it was found that only about one-third of the blind persons in the 
country could be considered as part of the ''reading'' public via Library of 
Congress records, However, he said, this same percentage of sighted per- 
sons used their public libraries, Another thing the study found was that the 
more a person reads, the more social participation he is likely to show--as 
among sighted persons--rather than a more widespread use of books among 


isolated or "hermit'' individuals. 


Mr. Josephson said his organization's study could be applied to other 
disabled groups, divided in age levels, the cultural context of reading, etc. 


Miss Adeline Franzel said her library is one of thirty-two regional 
libraries. She described the work of her office, which distributes 3, 000 
"talking" book titles and 10,000 Braille titles to 3,000 persons in Oklahoma 
and Arkansas via free mail service, 





Pre-addressed labels are used, so that even a blind person who has 
trouble writing can use them, Further use of ''automation" is the numbering 
of all titles, so that a complete record of books any individual has read can 
be kept on one large file card, and a list of interests can be used to help 
select the right book. To give good library service, Miss Franzel says she 
uses surveys to some extent, the help of librarians in the person's home 
town, case workers and/or counselors when possible, volunteers, and the 


telephone. 





A new program of the library is the use of books on tape, for which 
there is no budget set up yet. However, eventually it will compare in cost 
and flexibility with the use of paperbacks among "ink print'' books, and can be 
used by some people who cannot handle large records, She has found that 
nearly one-third of her users already have tape recorders and tape players, 
or have access to them, 


In addition to books, magazines, and a news capsule from the Sunday 
New York Times, book reviews have been recorded on records, Thousands 
of titles are available for those able to read Braille, For the partially 
sighted (those who can read, but only large print) at least one magazine is 
in the field, and others are being developed. 





All ages, from children to people over 100, are served by her depart- 
ment, It is hoped that the very limited number of books will be increased 


soon, 


Some physically handicapped persons also are served by ''projected'' 
books which may be shown via microfilm on any plain large surface--ceiling, 
wall, or floor--with pages turned by pressing a button with one finger, or 
even a paralyzed person's chin, In this way books can be read at any speed, 
or re-read, as a normal reader can do, 


QUESTIONS AFTER THE DISCUSSION 





What can libraries do to help a person who returns home after rehabil- 
itation therapy or is a ''shut-in'', e.g., a handicapped child or chronically 








ill adult? Miss Phinney answered that it was largely a matter of staff and 
time, how much a library could do outside its walls, Libraries have inade- 
quate budgets: how far can dollars stretch? 


Discussion followed on the advisability of volunteer groups--sometimes 
helpful, sometimes a ''Pandora's box.'' Miss Franzel said more work could 
be done by institutional workers themselves, such as rest home operators, 
etc,, who could borrow books from libraries and bring them back to their 
clients, Sometimes Boy Scouts and volunteers can help libraries give service 


to the homebound, 


With so many titles to choose from, how do you select books for the 
blind to be recorded? Mr. Josephson said that any public body that had to 
select books for a particular group faced the danger of playing a censorship 
role if it has the power to decide which books should be made available and 
which books should not or cannot. Mr, Gallozzi called it selectivity. How- 
ever, Mr, Gallozzi said, the Library of Congress refuses to edit or ''bowd- 
lerize'' a book, but insists on reproducing a book in its entirety (i.e., full 
complement of frank language, for example) or not atall. He added they 
must serve all regions, despite Texas's plea for more Westerns and Boston's 


contrary tastes, 








Queries were made on actual costs of recording books, use of materials 
at cost, what proportion were current books, Mr, Gallozzi said all books are 
processed for the Library of Congress by nonprofit agencies. Ten per cent 
of the annual additions are re-recordings of standard titles and classics, 
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There was a question on sheltering seriously or chronically ill patients 
from books that might disturb their mental attitude about their condition, 
Miss Phinney pointed out the necessity for personal knowledge of both books 
and patients. It is doubtful that one book alone could have an unfavorable 


result, 








In answer to questions about the availability of specialized or technical 
books, Miss Vainstein pointed out that a regular service of libraries is the 
use of inter-library loans, which can be carried over into the rehabilitation 
field. Thus, when books are not available locally, they can be borrowed from 
the State Library, from university or other special libraries, 





Mr. Hudson was asked to report on the President's Committee for 
Employing the Handicapped, of which he is a member of the subcommittee on 
libraries, with ex-ALA president Emerson Greenaway as chairman, He said 
the greatest needs were communication between groups, so that they do not 
duplicate jobs; preparation of booklists and bibliographies; and to inform ALA 
members of the Committee's work. 








Miss Vainstein closed by saying librarians were interested in the reha- 
bilitation of the mind as being as important as the rehabilitation of the body, 
and in aiding the handicapped person's re-entry into society as a useful 
citizen, 


Mr. Hudson added that in the librarian's vocabulary the words "obliga- 
tion, duty and responsibility’ sounded out loudest, ''Neither frustration nor 


lack of money is going to stop a decent librarian from doing his appointed 
duties to the utmost possible." 





NEWS NOTES AND ANNOUNCEMENTS 


REQUEST FROM THE BUILDINGS COMMITTEE 





The LAD Buildings Committee for Hospital and Institution Libraries 
would like to hear from hospital librarians who have been, are, or hope to 
remodel or build new libraries, Please communicate with Juanita Ziegler 
Wiles, Librarian, Bronson Methodist Hospital Libraries, Kalamazoo, 
Michigan, for further questioning.....and thank you! 


ALA PRE-CONFERENCE BUILDINGS AND EQUIPMENT INSTITUTE 





The Library Buildings and Equipment Institute will be held July 6-8, 
1961, at Kent State University under the sponsorship of the Section on Build- 
ings and Equipment of the Library Administration Division of the A, L.A, 
The Institute will open on Thursday evening, July 6, followed by two days of 
general sessions and group meetings at which numerous aspects of library 
planning and construction will be considered, 


A general fee covers housing, meals, and the Institute fee. For single 
rooms, the fee is $39,50; for double rooms, $34,50, All registration must 
be completed and paid for in advance by applying to Buildings and Equipment 
Institute, L.A.D., A.L,A., 50 E, Huron Street, Chicago 11, Illinois. The 
final day of registration is June 20, 1961, General inquiries should be ad- 
dressed to John B, Nicholson, Jr., Librarian, Kent State University, Kent, 


Ohio, 


REPRINTS AVAILABLE 





'The Furious Children and the Library,'' a group of articles by staff 
members of the National Institute of Mental Health, Bethesda, Md., first 
appeared in Top of the News. This series was listed in the Fall issue of 
the AHIL Quarterly, Many librarians have found multiple copies useful. 
Reprints may be purchased from Children's Services Division, American 
Library Association, 50 E. Huron Street, Chicago 11, Illinois, They are 
priced: 4 for $1.00 (no order accepted for less than $1.00); 10 for $2. 00; 


25 for $3.75; 50 for $6, 00. 











GREAT BOOKS DISCUSSIONS IN PRISON LIBRARY 





A news article appeared in the Philadelphia THE EVENING BULLETIN 
on Monday, February 13, 1961, concerning a Great Books discussion group 
at the Eastern State Correctional Institute of Pennsylvania, 


Twenty-six of the prisoners, including murderers, robbers, sex 
offenders, and other long-term convicts, meet every two weeks in the prison 
library for the discussion. According to the leader, Leon T, Stern, a veteran 
penologist and chairman of the Committee on Penology of the Society of 
Friends, they have more time for reading than members of other Great Books 
discussion groups. This gives even those who are not too well-educated time 
to finish an assigned book and think it over, so that they are all ready and 
eager to discuss it at the group meeting. 


The group was started last October. So far the ''books"' which have 
excited the most lively arguments have all concerned the rights of man and 
legal problems: the Declaration of Independence, Plutarch's Lycurgus, and 
Plato's account of the trial of Socrates, Stern thinks that Macbeth will also 
start a most interesting discussion. He feels that the great benefit to the men 
is that this reading directs them toward clear and honest thinking and speaking. 
He is proud of the fact that none of the group were involved in the prison riot 


in January. 


LIBRARY OF CONGRESS FOOTNOTES 





Magazines on Tape, The Division for the Blind, as part of its program 
of broadening the scope of reading materials available to blind persons 
throughout the country, is now circulating the bi-monthly Galaxy Magazine 
(science-fiction) in tape-recorded form, The quarterly Foreign Affairs is 
currently being recorded on magnetic tape and will be available for circulation 
within the next few weeks, Since October 1960, the division has been circu- 
lating tape-recorded books to blind readers who own their own tape-playing 
equipment; magnetic tapes, recorded by volunteers, are used to supplement 
the talking-book program with more specialized literature at minimal cost, 











A recent survey conducted by the division showed that 51 per cent of 
the patrons of the 31 regional libraries for the blind are older than 60 years 
of age. To help meet the needs of this large group, the monthly magazine 
Senior Citizen will be produced on talking-book records beginning with the 


April 1961 issue. 





Braille readers have also had Galaxy Magazine available since October 
1960, when a braille edition began to appear. Currently being produced in 
braille also are several reference tools such as Periodicals of Special Inter- 
est to Blind Persons, Maintenance Guidebook for Talking Book Machines, 
List of Organizations and Individuals Engaged in Volunteer Braille Tran- 
scribing and Recording, and catalogs of press braille books provided by the 
Library of Congress. Delivery of the first volumes of the braille edition of 
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the World Book Encyclopedia is expected early this spring. (Charles 
Gallozzi) (Quoted from: Library of Congress Information Bulletin, Vol. 20, 


No. 6, February 6, 1961, pp. 76 and 77.) 








BIOMEDICAL LIBRARY WILL PROVIDE ADVANCED PROFESSIONAL 
TRAINING 








The Biomedical Library [ at University of California, Los Angeles] 
has received a grant of $32,777 from the U.S, Public Health Service to 
support a training program in medical librarianship. One-year training for 
three participants will begin on July 1, and the program is to continue for 
five years, Three programs of this kind have been established, the others 
being at the National Library of Medicine, in Washington, D.C., and at 
Emory University, in Atlanta, Georgia. 


The minimum requirements for participants are a Master's degree 
from a graduate library school, reading knowledge of two foreign languages, 
and at least 16 semester hours in physical and biological sciences. The 
program will consist of formal course work in languages, the biological 
sciences, history of science, or librarianship, and 25 to 30 hours of super- 
vised work weekly in the Biomedical Library. Participants will be enrolled 
as graduate students in the School fo Library Service (UCLA), 


Trainees will be awarded an annual stipend of $4740, and out-of-state 
and incidental fees will be paid from the grant. Prospective applicants should 
request further information from Louise Darling, Biomedical Librarian, 
(Quoted from: UCLA Librarian, January 27, 1961, p. 44.) 





WRITTEN SIGN LANGUAGE 





What the deaf ''say"' in the language of signs can now be written down, 
William C, Stokoe, Jr,, a professor at Gallaudet College, the world's only 
college for the deaf, using modern linguistic science to analyze the visual 
language of the deaf, has isolated elements of the signs and given them 
symbols. He has also designed a new font for the preparation and publica- 
tion of dictionaries, grammars, and textbooks, 


The college has published Dr. Stokoe's report of the first stage of a 
research program into the language of signs. The book gives a history of the 
language of signs and its relation to spoken and to manually spelled-out Eng- 
lish, and a table of symbols for writing the language. It can be purchased 
from the Gallaudet College bookstore (7th Street and Florida Avenue, N.E., 
Washington 2, D.C.) for $2.00 a copy. 


Dr. Stokoe's research into the basic elements of the language of signs 
was supported by Gallaudet College and the American Council of Learned 
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Societies. The National Science Foundation will support research into the 
grammar and syntax of the language of signs. (Quoted from: School Life, 
December 1960, Vol. 43, No. 4, p. 3.) 





HOSPITAL ABSTRACTS 





Hospital Abstracts, prepared by the Ministry of Health in London is a 
service based on the Ministry's library, with its comprehensive collections 
of journals and other literature on all aspects of hospitals, and aims to pro- 
vide summaries of all important periodical articles and other publications. 

It covers the whole hospital field, with the exception of strictly medical and 
related professional matters, and will be of the greatest value to hospital 
administrators, architects, engineers, caterers, and the many other hospital 
experts, 





Hospital Abstracts will be published monthly from January 1961 and 
each issue will contain summaries or notices (in English) of some 150 articles, 
books, pamphlets, reports, and other miscellaneous material from all parts 
of the world, The abstracts will be carefully classified under the following 
main headings: Hospital services in the various countries; Planning, design 
and construction; Equipment, fittings, and furniture; Staff, including staff 
managemert and training; Organization and administration; Finance; Supplies 
and stores; Catering and dietetics; Laundries and domestic management; 





Hygiene; Accidents and emergencies; Welfare of the patient; Special depart- 
ments; Special hospitals and units, 


The Annual Subscription for Hospital Abstracts is $11,52, H.M. 
Stationery Office will be pleased to send a specimen copy of Hospital Abstracts 
to interested customers, Your request should be addressed to: H.M,. Station- 
ery Office, Publications Division (P6C), Atlantic House, Holborn Viaduct, 


London, E.,C.1, England. 








DIREC TORY OF SPECIAL LIBRARIES AND INFORMATION CENTERS 





Gale Research Company, 220 Book Tower, Detroit, Michigan has under- 
taken a comprehensive survey of special libraries, information centers, and 
documentation centers in the United States and Canada. The results of this 
survey will be published in 1961 as the first edition of the DIRECTORY OF 
SPECIAL LIBRARIES AND INFORMATION CENTERS. This directory will be 
issued triennially. Dr, Anthony T. Kruzas of the faculty of the Department 
of Library Science, University of Michigan, will serve as editor. 


The projected directory will supply detailed data on all types of informa- 
tion units in business and industrial organizations, governmental agencies, 
educational institutions, research institutes, and trade and professional asso- 
ciations, Its main objectives will be to provide current and continuing listings 
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of specialized repositories of knowledge in all subject fields; to identify 
major collections and key information personnel; to facilitate interchange 
of resources and to promote cooperative efforts among them. 


NEW LEAFLET ON DELINQUENCY PREVENTION 





The American Correctional Association has followed up on its publica- 
tion last year of a leaflet, ''Citizen Action for Delinquency Prevention, '' with 
a second attractive and informative folder entitled ''Citizen Leaders Are 
Preventing Juvenile Delinquency -- Some Programs That Work.'' Single 
copies of the latter are available from the AHIL office, 50 E, Huron St., 
Chicago 11, Ill., on a request accompanied by a self-addressed, stamped 
#10 envelope, For the leaflet in quantity, address Mr. E. R. Cass, General 
Secretary, American Correctional Association, 135 East 15th St., New York 
3, N.Y. A.C.A. reports that last year's pamphlet received a very wide dis- 
tribution, and credits this largely to ALA's activity in recommending it to 
state library agencies. 


AT THE CLEVELAND CONFERENCE - - - 


Who? New ALA members only... . What? A Coffee Hour.... 
Why? To meet some of the past and present officers of the Association 
and Divisions. .. WHEN? Tuesday, July llth-9-10A.M.... 
WHERE? In the Professional Exhibit Area, Cleveland Auditorium. 
Your hosts? The Exhibits Round Table and the ALA Membership 
Committee... . We hope to see you there... . 





DO NOT MISS: 


HOSPITAL AND INSTITUTION LIBRARIES IN PRINT 


Bier, Rev. William C.: ''Responsibility of the hospital librarian in the 
selection, acquisition, and circulation of books in psychology;"' 
Catholic Library Association Conference, 1960, Proceedings, 
pp. 155-63, 

Discussion of some of the book selection tools, references books, and 
periodicals in the field of psychology, with special consideration of selecting 
material from the Catholic point of view, 


Cairns, Eleanor: ''An adequate budget for the School of Nursing library and 
ways to supplement it;'' Catholic Library Association Conference, 
1960, Proceedings, pp. 149-50, 
Practical suggestions for finding ways to increase the budget for nursing 
school libraries, 


Ekegren, Elsie: "Institution Library Service at Warm Springs, Galen and 
Deer Lodge;"" Montana Library Quarterly 6: 72-81, April, 1961. 
Mrs, Ekegren describes the library services at the Montana State 
Psychiatric Hospital at Warm Springs, The State Tuberculosis Sanitarium 
at Galen, and the State Prison at Deer Lodge, Montana, The librarians, 
untrained, are working under great handicaps. In one case, the library room 
is good, but the location in the institution is poor, in another the room is poor, 
but the location good, and in the prison both are unsatisfactory. 


''The index mechanization project, July 1, 1958 - June 30, 1960;" Bulletin of 
the Medical Library Association, vol. 49, January, 1961, pt. 2, 
''Must' reading for all who are interested in the mechanization of infor- 
mation retrieval and of related bibliographic processes,..can be under- 
stood by anyone with experience in the indexing and dissemination of 
literature and requires a minimum of technical background with mechan- 
ical equipment,'' L.C. Information Bulletin, Feb. 20, 1961, p. 110-11, 


Kane, Rev. Christopher G,: ''The social apostolate of hospital librarians;"' 
Catholic Library Association.Conference, 1960, Proceedings, pp. 147-8. 
A few suggestions for Catholic hospital librarians to follow to attract 
patients and doctors to the hospital library. 





* Miller, Lois B,: ''The proposed Cumulative index to the literature of Nursing;"' 
Catholic Library Association Conference, 1960, Proceedings, pp. 151-4. 
Mrs, Miller, the librarian of the American Journal of Nursing Company, 
points up the need for an index to the nursing literature, touching briefly on 
the background for this need as seen through published articles and discussion 
with nurses and librarians. 


Orvig, Axela: 'Hospitalsbiblioteksarbejde (Hospital library work) in ''Dansk 
Bibliografisk Kontor,. Laerebog i Biblioteksteknik" (Manual of library 
economy);'' Copenhagen, Denmark, Dansk Bibliografisk Kontor pp. 527- 
40, 1959. 

This paper, published in the third volume of the ''Manual of Library 
Economy,'' covers qualifications, training and salaries of hospital librarians 
in Denmark, book selection, work in mental and tuberculosis hospitals, and 
gives a description of reading aids used in Danish Hospitals. Written in the 


Danish language. 


Sister Mary Concordia, O.S.F,: "Source book of free and low cost materials 
for medical and nursing school libraries;'' Hospital Section of the 
Catholic Library Association, 1961, 33 pages. 

The materials listed are selective rather than comprehensive, but other 
general sources of information such as PDR are also given, The book is 
divided into three sections: I, Pamphlets and pictures, alphabetically by com- 
pany (source); II, Periodicals, alphabetically by title; III, Films, alpha- 
betically by company. The format lends itself to quick reference, and is neat 
and attractive. Under the ''Remarks" column items are starred once for 
Nursing School Library and twice for Medical and Nursing School Library, 
The information given about the materials listed is specific and exact. This 
book contains information which hospital librarians often look for, and find 
hard to locate, Now they will have in one book a listing of materials which 
have proved useful and which are carefully described. 


Stroup, Leora: "Library shelves in small hospitals;" A, J.N. 61:63, April, 1961. 
A small library of 10 key books and three journals is being established in 
the nurses' stations of 17 rural hospitals (16-30 beds) in northwest Kansas, 


Williams, Edith and Bills, Franklin: 'Hospital offers school away from school;"' 
Maryland State Medical Journal 10:104-105, February, 1961. 
Mrs, Williams and Mr. Bills are public school teachers assigned to 
teach in the Baltimore City Hospitals, Their principle work is with young people 
confined to the Tuberculosis Division, but they also teach children who are hos- 
pitalized for other ailments. When the patients are ambulatory or allowed up 
in wheelchairs, they are taught in groups in regular classrooms, otherwise 
they are given individual bedside instruction. The program was started in 1953, 
and there have been diplomas given for completion of work in grade and high 
schools, What makes the project of special interest to AHIL members is that 
the librarian who serves them is none other than our own William Ticknor. His 
branch of the Enoch Pratt Free Library is housed in the Tuberculosis Division, 
and he visits the patients regularly with a well-filled book cart, 


* AHIL member 
2. 





FROM OUR READERS 


HELP WANTED 





In response to your plea to members to express some of their needs - 
I would like to express my need for the following material - or to know where 


to find the following material: 


(1) 


A subject-heading guide for pamphlet list and periodicals index 
suitable for use in a nursing education library, limited to the 
field of psychiatric nursing. We have started to develop our own 
headings, but a guide would be valuable and time-saving. 


Good plans for magazine racks, large and small, which could be 
made by patients in work shops and be used in their library, 
reading rooms, and ward living-rooms. 


Additional aids or suggestions for sorting and weeding our current 
patients' library collection, and sorting the large numbers of 
donated books, old and new, which arrive regularly. While we do 
little censoring of material, I believe that we can improve our 
collection and increase its usefulness, 


I have appreciated the Hospital and Institution Book Guide and found it 
useful, and was sorry to have it discontinued, 





I should appreciate very much any suggestions you can give us - either 
directly, or indirectly, through the AHIL Quarterly. 





Gilberta Bartoo, Library Assistant 
WARREN STATE HOSPITAL 


Dear Miss Bartoo: 


This is in response to your letter of March 28 addressed to the AHIL 
QUARTERLY Readers' Exchange section. 


(1) 


There is a quite adequate subject-heading guide in the A LIBRARY 
HAND BOOK FOR SCHOOLS OF NURSING, second edition, pub- 
lished by the National League of Nursing Education, National 
League for Nursing, 10 Columbus Square, New York 19, N.Y. 

I think it costs about $2, 50. 





(2) The Career Information Service, New York Life Insurance Com- 
pany, 51 Madison Avenue, New York 10, N.Y., has a ''Do-it- 
yourself" Plans for Career Information Rack, which it will send on 
request -- I think any number of pamphlets -- and this would do 
excellently for a magazine rack. 


I believe the H.W. Wilson Company, 950 University Ave., New 
York 52, STANDARD CATALOGs would be good tools for you to 
use in weeding out your patients' library collection, The STAND- 
ARD CATALOG FOR PUBLIC LIBRARIES contains more than 7500 
non-fiction titles, and the FICTION CATALOG about the same 
number of fiction titles, Then there are the STANDARD CATALOG 
FOR HIGH SCHOOL LIBRARIES and the CHILDREN'S CATALOG, 
You would have to use your own judgment in weeding out materials 
which are included in these, but which you think unsuitable for hos- 


pital patients, 


(Mrs.) Vera Flandorf 

Chairman, Publications Advisory Committee 
AHIL, ALA 

Children's Memorial Hospital 

Chicago, Illinois 


From Alva Klotter, Patton State Hospital, Patton, California, comes 
the question as to whether any other library or state hospital library has ever 
presented a visiting (paid) lecturer on bibliotherapy. If you have an answer, 
please send it to us to publish in this section of the Quarterly. 


Ed. 


One member has reported receiving her AHIL Quarterly in a battered 
condition, If any of you has a complaint on this score, would you write Miss 
Phinney at ALA headquarters? As you know, using the nonprofit bulk postal 
rate on a self-mailer is an experiment, This method is a substantial saving 


to the association, 
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Suggestions and recommendations relating to the program of AHIL will 
be welcomed by: Helen L, Price, President AHIL, V.A. Hospital Library, 
Topeka, Kansas, and Eleanor Phinney, Executive Secretary AHIL, 50 E. 


Huron St,, Chicago 11, Ill. 





AMERICAN LIBRARY ASSOCIATION 
50 EAST HURON STREET 
CHICAGO 11, ILL. 


RETURN POSTAGE GUARANTEED 


University of Michigan 


General Library (for Librar 
y Scien e 
Ann Arbor, Mich. h ~— 








NON PROFIT ORG. 
U.S. POSTAGE 
PAID 
CHICAGO, ILLINOIS 
Permit Nc. 3226 











